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1 Financial Advice Provider 
 

CIC Financial Limited FSP707131 
 
2. Licencing Status 
 

Full Licence (Class 2)   
 

A Class 2 Financial Advice Provider (FAP) licence permits the licence holder or any authorised body to 

 
 
3. Financial Advisers 
 

Kieran Sutherland (FSP422026)    
    

Alisha Trevarton (FSP1009355)    
Gaylene Stear (FSP1010234)    

 
4. Contact Details 
 

Telephone: 03 377 3693 
Address: 14 Walker Street Christchurch CBD 

5.  Our Mission 
 
We help people achieve their goals by providing high-

 
 

6. Areas of Financial Advice Provided 
 

 

 Financial Scenario Modelling 
 Mortgage/Home Loans 
  
 Personal risk insurance products  
  
  
 Group insurance for employees  

 

7.        Product Providers 

 
 

1. Mortgages: ASB - and numerous 
other specialist lenders. 

2. Life Insurance: AIA Chubb   and PPS Mutual. 
3. Health Insurance: Accuro   and Southern Cross. 
4. KiwiSaver: 

and Superlife. 

 



8. our Clients 
 

 

1.  
2.  
3.  
4. 

Conduct. 

 

 Treat you fairly 
  
  
  
  
 Maintain the ethical and behavioural standards required by our professional body (Chartered 

 
 

9. Disciplinary History 
 

 
 
10. Fees and Commission 
 

CIC Financial Ltd may receive fees or commissions depending on the nature of the advice and services 
provided. 
 

 
 
Service Fees 
 

the fee has been agreed.  W  
 

 

 
 
Commissions 
 
We prefer to be compensated via 
this typically means no direct fee is payable by the client. CIC Financial Ltd only receives commission from 

 commissions. 

 
 
 
 



Typical Commission Range 

1. –
 

2.  
3. Mortgages: 0. –0.90 –  

 
 

 
 
11. Complaint Process 
 

Do you have a complaint or problem? 
 

  But if you do have a complaint or 
  

to address your concerns. 
 
Step 1 – Let’s sort it out 
 

 
 
Step 2 – Review 
 

Sutherland or complete a Complaint / Feedback Form  Kieran 
  

 Kieran is the Director of CIC Financial Limited.   
 
Contact Details: 
CIC Financial Limited 

      
Website:    
Phone: 03 377 3693 

 
 
Step 3 –Insurance & Financial Services Ombudsman Scheme - IFSO Scheme 
 

 
 
Contact Details: 

 
      

Website:    
Freephone: 0800 888 202 
P O Box 10-  

 
 
 
 
 
 



12. Privacy  
 

access and correct your data. 
provide it  
 
Records are stored in secure premises and on secured computer systems at our place of business.  
 

 of Service.  For example: 

  
 . 
 Professional compliance and audit assessors  our compliance and professional 

standard. 

contact: 
 
Contact Details: 

 
   

Website:    
Freephone:  0800 803 909 
P O Box 10 094 The Terrace Wellington   
 

 internal Complaints Process. 
  



CIC Financial Ltd Feedback/Complaint Form 
 
 

 
 
Your Details 
 

Full name(s): 
 

 

Full name(s): 
 

 

Address:  
 
Post Code: 

contact you?  
 

                                Mobile: 
 

contact you?  
 

 
Your Complaint 
 

When did it occur? 
 
 
 

 
 
 
 

 
   
             
             
             
 

 
Signature:        Date:    

Name  
 
Signature:        Date:    
  Name (if more than one person is our customer)  
 
 
Please email this form to Kieran Sutherland at kie . 
 


